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“No Cal” Problem in ETW-A
Application Services (866) 284-5509

Problem:
The screen on an ETW-A wrench “NO CAL” and the wrench will not operate.

Cause:
There was a problem in manufacturing several of these wrenches that allowed them to lose their calibration
after a very brief period of time.

To Fix:
Contact Technical Support at (866) 284-5509 to have the wrench sent in for repair.

Repair times are usually 8 to 10 business days.
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